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4 questions in 5 minutes. Let’s go!

1. What are the implications of technology and wholesale
market changes for retail companies?

2. What is the role of demand side services in the future?

3. Will the retail company assume a growing responsibility for
reliability?

4. Will energy services migrate to a platform structure?



What are the implications of technology and

wholesale market changes for retail companies?

Implications of Technology

Old Model New Model

Customer: Inelastic Customer: Elastic demand
demand + supply

Utility: Supply matcher Utility: Optimizer

Customer: Virtual power

Customer: Inelastic plant participant

demand

Ultility:
Aggregator/Intermediary

Utility: Supply matcher

Source: Navigant, 2015
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What is the role of demand side services in

the future?
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Will the retail company assume a growing

responsibility for reliability?

Who's In Charge Here?




Will energy services migrate to a platform
structure?




Obligatory plug.

Advanced Metering

Access to Data

Optimizing Capital and Service Expenditures
Performance-Based Regulation

DER Ownership

Energy Efficiency as a Resource

Rate Design for a DER Future
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Download them here: https://info.aee.net/21ces-issue-briefs



Thank you!
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